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EVERY STEP OF  THE WAY

Specialist Logistics Services –  
Domestic and International Shipping 
Overview:
Navigating the rules and regulations for the movement of biological and chemical material can be challenging enough, 

even before considering cold chain, document production, route design, freight forwarder/courier/integrator management, 

and compliance with transport hazard classification. The Specialist Logistics Services team directly supports clients by 

handling the entire shipment design process or by providing advice relating to a particular step. Team members take care of 

any necessary arrangements for the physical movement of the commodity from origin to destination, resulting in expedited 

analysis of discovery material at the destination location(s). 

Advantages:

• Industry experts dedicated 
to supporting Charles River 
clients with their shipping and 
logistics processes

• Built specifically to help  
clients do business with 
Charles River sites globally

• In-house ‘Shipment Design’ 
processes save clients time 
and money

• Reduces the complexity 
of shipping biological and 
chemical materials worldwide

• Currently focused on 
Charles River site origins or 
destinations only

Specialist 
Logistics 

Team

Dedicated and experienced 
logistics team with  
industry contacts

Document 
Production

Charles River shipment 
documentation production 
and regulatory compliance 

support

Door 
to Door 

Management

From your location to 
Charles River, Charles River 
to your location, or between 

Charles River sites

Shipment 
Design

We critically evaluate each 
shipment request to ensure 

the best international/
domestic logistics plan

Product 
Accession

In-house product 
reconciliation process

Project 
Planning

Route design assistance for 
recurrent shipping lanes/

large product moves

Drop-ship

Drop-ship style service 
option (temporary staging/

storage capabilities)

Cold 
Chain

Suitable temperature-
controlled validated 

packaging determination

DRUG DISCOVERY AND DEVELOPMENT SUPPORT
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Research Applications:
Customers need only contact the Charles River Specialist Logistics Services team or their Charles River principal 

investigator for a customized shipping solution or advice through the shipping design process. Clients requesting assistance 

with the entire shipment process are triaged through our in-house ‘Shipment Design’ procedure for fast service. Our clients 

can expect fast, safe shipping procedures that comply with regulatory agencies worldwide.

Select Charles River locations offer onsite shipment receipt/accession for applicable shipments prior to dispatch to a 

Charles River location internationally. This extension of local ground courier services creates a single gateway for clients 

who wish to do business with Charles River internationally. 

A Concierge Experience: 
Our concierge-style custom shipping solutions currently apply to clients shipping products to or from Charles River sites. 

Contact information: 
To learn more or get started, contact Sebastian Tomlin or Bart Jasicki at:  

Tel: +1 774 314 2265, Email: WOR-SLS@crl.com
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